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CHAPTER 1

HEALTH SERVICES OFFICERS OF THE U.S. PUBLIC HEALTH SERVICE

The Role of the Health Services Officer in the Public Health Service

The mission of the Commissioned Corps of the U.S. Public Health Service (USPHS) is to provide
highly-trained and mobile health professionals who carry out programs to promote the health of the
Nation.  Health Services Officers (HSOs) must understand and prevent disease and injury, assure safe
and effective drugs and medical devices, deliver health services to underserved populations, and
furnish health expertise in time of war or other national or international emergencies.

Health Services Officers are an important component of the USPHS Commissioned Corps.
Approximately 10 percent of all commissioned officers are HSOs, serving in all agencies of the
USPHS, including the Food and Drug Administration (FDA), Health Resources and Services
Administration (HRSA), Indian Health Service (IHS), Centers for Disease Control and Prevention
(CDC), National Institutes of Health (NIH), Agency for Toxic Substances and Disease Registry
(ATSDR), Agency for Health Care Policy and Research (AHCPR), Substance Abuse and Mental
Health Services Administration (SAMHSA), and the Office of the Secretary (OS).  Many HSOs serve
in other Federal agencies such as the Immigration and Naturalization Service (INS), U.S. Coast
Guard (CG), Federal Bureau of Prisons (BOP), Environmental Protection Agency (EPA), National
Oceanic and Atmospheric Administration (NOAA), Health Care Financing Administration (HCFA),
Agency for International Development (AID), and the Department of State. 

HSOs hold over 50 types of qualifying degrees from accredited clinical, scientific, technical, and
administrative programs.  Professionals from the Health Services category provide a wide variety of
professional skills and training to accomplish the mission of the USPHS.  Disciplines represented
within the Health Services category include the biological, physical, environmental and social
sciences, optometry, social work, podiatry, medical technology, dental hygiene, medical records
administration, physician assistant, computer science, health education, health care administration,
and other public health specialties.

Health Services Professional Advisory Committee

The Health Services Professional Advisory Committee (HS-PAC) is comprised of up to 18 health
services professionals.  The HS-PAC provides advice and consultation to the Surgeon General and
the Chief Health Services Officer on issues related to the professional practice and personnel activities
of the Health Services category of the Commissioned Corps.  HS-PAC members are chosen from
various agencies and organizations in which HSOs serve.  HS-PAC members represent a cross-
section of the concerns, interests, and responsibilities of all HSOs.  The HS-PAC has six permanent
operating subcommittees to accomplish its objectives.  They are the Communications, Policy
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Development, Recruitment and Retention, Membership, Mentoring, and Awards Subcommittees.
These subcommittees are chaired by HS-PAC members; however, all HSOs are encouraged to
participate, and anyone can volunteer to assist on any subcommittee.  The PAC welcomes
volunteers!  The HS-PAC subcommittees address a variety of topics such as special pay allowances,
appointment standards, career development, the Commissioned Corps mentoring program, and
publish the quarterly HSO newsletter, the Health Services Reporter, and maintain the HSO Home
Page.  Officers may contact any HS-PAC member to become involved.  A list of PAC members is
found in the HSO Home Page and on the cover sheet of the Health Services Reporter.

The HS-PAC operates based upon a charter, a written set of rules and procedures.  A copy of the
HS-PAC charter is included in Appendix B.

The Chief Health Services Officer

The Chief Professional Officer (CPO) is appointed by the Surgeon General to represent all officers
within the Health Services category.  Because the Health Services category is professionally diverse,
the CPO has the challenge of representing the many disciplines contained within the category.  As
part of the duties of the position, the CPO provides administrative assistance to Agency/Program
heads of PHS and non-PHS programs that routinely utilize PHS personnel.  Under the discretion of
the Surgeon General, the CPO serves as a spokesperson to national and international professional
associations related to the disciplines represented by the Health Services category.  The position
requires that the CPO take an active role in the professional growth of the members of the category,
as well as acting as an ex-officio member of the HS-PAC.

In cooperation with the HS-PAC and other HSOs, the CPO performs many activities including:

1. assessing the needs of HSOs and assisting in meeting those needs through
development of proactive initiatives;

2. assisting with staffing issues concerning all HSOs;

3. advising the Surgeon General on matters of professional practice and activities that
relate to HSOs; and

4. serving as the HSO liaison to other professional categories within the PHS.

The following is a list of all HSOs who have served as CPO:

CAPT Kenneth D. Howard 1978–79 CAPT Joseph Garcia 1989–91
RADM Karst J. Besteman 1979–84 CAPT Evan R. Arrindell 1991–95
CAPT Carl G. Leukefeld 1984–89 CAPT Robert G. Falter 1995–Present


